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INNOVATION AND INTEGRITY

ABOUT 
EROAD is a fully integrated technology, tolling and 
services provider. We were the first company to 
implement a GNSS/cellular-based road charging 
solution across an entire country. Our advanced 
technology provides road charging, compliance and 
commercial services with the same platform to lower 
overall client and delivery costs. 

Our goal is to offer flexible and powerful solutions 
based on our innovative technology to assist in the 
creation of a transport sector that is responsive to 
the evolving needs of business, government and the 
wider community. 

COMPANY
EROAD was founded in 2000 and is listed on the 
New Zealand Stock Exchange (NZX) under the stock 
symbol of ERD. We design and manufacture in-vehicle 
hardware, operate secure payment and merchant 
gateways and offer web-based value-added services. 
Our team are experts in their field, highly qualified, and 
very experienced in technology and security, SaaS and 
cloud infrastructure, the transport industry and the 
public sector. 

TRUST
EROAD is a trusted party of our clients and the 
government, and our hardware and architecture have 
been designed to meet the highest performance, 
financial and evidential standards. System performance 
and redundancy is a key focus for us, and we achieve 
an industry-leading 99.9% uptime. 

EROAD is aligned with, and meets or exceeds, 
internationally accepted control objectives and 
practices for privacy, security and information systems, 
including Common Criteria, FIPS140-2 (Level 3), ISO 
27000 and United States Government Accountability 
Office audit and security guidelines.



HISTORY

2007
• CEO Steven Newman joins 

the company and EROAD 
begins commercialising its 
vision to become a global 

GNSS tolling provider

• Commercial Director Peter 
Batcheler joins the company

2009
• EROAD launches a network-

wide GNSS/cellular-based road 
charging system – a world first

• EROAD implements the first 
electronic RUC service in New 
Zealand

2000 – 2007
• Economist Brian Michie 

founds EROAD

• R&D begins, led by CTO 
Bruce Wilson, on a solution 
that will modernise New 
Zealand’s paper-based 
road-user charging system

• EROAD electronic distance 
recorder obtains New 
Zealand patent

2008
Field trials of Ehubo, 
EROAD’s electronic 
distance recorder

2010
• NZTA and MOT approve Ehubo (for 

trucks) and Tubo (for trailers)

• EROAD wins Most Innovative 
Hardware Product and Most 

Innovative Service Product at the 
NZ Hi-Tech Awards

• EROAD solution ranks as  
top performer in Swedish  

electronic RUC trials

2011
• EROAD releases Driver ID – a unit that 

automatically reads the barcode on a 
driver’s licence and assigns that driver 
to a vehicle

• EROAD releases Elocate – a robust 
tracking device for light vehicles and 
assets

• EROAD releases Service Module – a 
tool for proactively managing the 
maintenance and repair of vehicle 
fleets

• EROAD implements the first 
mobile RUC application – for RUC 
management and purchase using any 
web-enabled mobile device

2013
• EROAD electronic weight-

mile tax solution receives 
independent unqualified opinion 
from Oregon Secretary of State 
Audits Division

• EROAD is a finalist in the Cisco 
Emerging Company of the Year 
category, NZ Hi-Tech Awards

• EROAD ranks 9th on Deloitte 
Fast 50

• EROAD reaches 100 employees

• EROAD enters the Australian 
market

2012
• EROAD releases EZfuel – a module 

that provides fleet and vehicle fuel 
consumption, exceptions, cost and 

emission-related information

• EROAD undertakes the first 
commercial pilot in the USA of a GNSS/

cellular-based road charging platform

• EROAD ranks 10th on Deloitte 
Technology Fast 500 Asia Pacific 2012

• EROAD collects $100 million of RUC 

2014
• EROAD launches 

commercial  
service in Oregon

• EROAD releases Electronic 
Logbook – a tool for 
managing hours of service, 
approved by the NZTA

• EROAD lists on the New 
Zealand Stock Exchange



APPLICATIONS

ROAD USER CHARGING
Technologically progressive road charging 
offers huge possibilities for the way we build, 
fund and manage our transport networks. The 
deployment of EROAD’s system represent a 
significant milestone by demonstrating that it 
is feasible and cost effective to introduce road 
charging across a jurisdiction without intrusive 
and expensive roadside infrastructure. The 
EROAD solution is enormously flexible. It can 
be applied to any road network to support 
distance, mass, time, location, emission based 
and interoperable vehicle charging. 

DATA
Widespread adoption of mobile and in-
vehicle hardware generates new data sets 
that have the potential to revolutionise the 
management of transport networks, and 
the planning and evaluation of proposed 
transportation investment projects. Consistent 
with best practice privacy standards, EROAD 
is collaborating with a number of partners to 
develop new tools to improve the evaluation 
of transport projects, economic forecasting, 
business planning, risk and insurance analysis, 
logistics and sector benchmarking.

SERVICES
Our intuitive web-based fleet management 
service offers improved operational 
transparency and enhanced control. Real-time 
vehicle information is displayed on digital 
maps, supplemented by a wide variety of 
tools and reports. Transport operators benefit 
from enhanced fleet productivity, better 
route planning, higher customer satisfaction, 
timely maintenance, superior fuel efficiency, 
the ability to monitor driver performance and 
improved legal compliance.

COMPLIANCE 
Operating a commercial vehicle fleet is a 
complex and demanding task. Drivers and 
managers face increasing regulatory oversight, 
infrastructure congestion and competitive 
pressure. Creating a safe workplace is a key 
goal for all transport operators, who recognise 
that driver error, fatigue and speed are major 
factors in crashes. Our evidential technology 
platform supports driver compliance and 
performance, electronic hours-of-service 
monitoring, and record-keeping requirements. 



SOLUTION
The EROAD system consists of a secure electronic distance recorder (Ehubo), combined with a bank-grade payment gateway and 
services portal. EROAD enjoys a competitive cost base and scalable solution based on cloud infrastructure, agile development and a 
global telecommunications partner that supports multiple jurisdictions.

THIRD PARTY SYSTEMS

CUSTOMERS

DRIVERS

TRANSPORTATION
AGENCIES

Global Cellular 
Data Network

Internet

EHUBO
- Electronic distance recorder
- Internal and external sensors
- Cryptographic module
- Tamper-evident
- Distance, time and location

GPS 
Data

AWS secure 
cloud hosting 
and storage

EHUBO GATEWAY

WEB PORTAL

DEPOT

User Support

eStore

Banking/credit cards

Value-added services

Digital maps

Web services

Communications

Infrastructure (cloud)

Analytics

ROAD CHARGING

- Weight-Mile tax

- Highway taxes

- IFTA fuel tax

- Tolling

- Payment 
  gateway

COMPLIANCE COMMERCIAL

- ELS/ELD

- HOS

- IRP

- Permit

- Maintenance

- Record keeping

- Driver health

- Tracking

- Overspeed

- Idle

- Fuel

- Messaging

- Analytics

- Utilization



COMMUNITY

CLIENTS
An integral part of our business is creating long-lasting 
customer partnerships and work with clients to identify 
their needs and address specific challenges to support 
their success. Because we are an integrated technology 
company this allows us to provide a better customer 
experience by controlling the complete user experience 
from hardware to software and services. We commit to 
ensure our clients enjoy the highest service levels and 
benefit from on-going product developments. 

SUSTAINABILITY
The efficient, safe and sustainable transport of people 
and goods underpins economic prosperity, social  
well-being and better environmental outcomes. 
EROAD’s technology can play a central role in 
supporting strategies and policies to improve the energy 
efficiency of vehicle fleets, reduce greenhouse gas 
emissions and improve local environmental outcomes. 
Our innovative energy management module allows 
transport operators to monitor and manage fuel 
consumption across their fleets to improve operational 
performance, while reducing costs, energy consumption 
and pollution.

PARTNERSHIP
We seek to partner with our clients to ensure we deliver 
the best long-term solution but we also recognise 
that no company can be and do everything. For this 
reason we actively seek out and implement commercial 
partnerships to ensure our clients receive the best and 
most extensive set of business tools available.



COMMUNITY REFERENCE SITES

NEW ZEALAND
In 2009, the company implemented the world’s first network-wide GPS/cellular-
based road user charging system, which modernised the existing paper-based Road 
User Charge (RUC) regime of weight, distance and location-based charges for heavy 
vehicles and diesel cars. EROAD has since become the largest electronic RUC agent in 
New Zealand, achieving an annualised RUC collection rate of over $200 million. The 
business relies on voluntary adoption by commercial carriers, and the deployment was 
undertaken at no cost to the New Zealand government. 

USA
In 2014, the company implemented the first American GNSS-based commercial road 
charging service to support transport carriers to manage and file weight-mile taxes in 
Oregon. An extensive security and performance audit conducted by the Oregon State 
Government found that EROAD’s technology platform was accurate, reliable, secure, 
and met all record-keeping requirements. It also confirmed that users experienced 
improved compliance and a significant reduction in administration costs. The secure 
technology platform and certified hardware also supports electronic IFTA/IRP reporting 
across North America.

SWEDEN
In 2011, the company participated in the Swedish ARENA project to develop a heavy 
vehicle distance-based charging system with multiple technology/toll providers. A field 
trial and a blind test track assessed potential suppliers for reliability and accuracy under 
a range of real-world scenarios. The EROAD solution was the top performer in the pilot, 
achieving 99.6% worst-case charging accuracy and 100% charging compliance. 

AUSTRALIA
In 2013, EROAD entered the Australian market with a commercial services offer, 
appealing to commercial transport fleets that require a highly available and secure 
platform. The company is also working with industry partners to undertake the first 
commercial deployment of a GNSS-based road user charging platform in Australia. 



NEW ZEALAND
260 Oteha Valley Road 
Albany, Auckland

+64 9 927 4700 
0800 4 EROAD

PO Box 305 394 
Triton Plaza 
North Shore 0757

info@eroad.co.nz

AMERICA
7618 SW Mohawk Street 
Tualatin, OR 97062

+1 503 305 2255 
1-855-50-EROAD

info@eroad.com

AUSTRALIA
Suite 10, 30 English Street 
Essendon Fields, Victoria 3041

1300 437 623

PO Box 33314 
Domain LPO 
Melbourne VIC 3004

info@eroad.com.au

CONTACT

eroad.com


